CALM..

110 Vista Centre Drive #8, Forest, VA 24551
434-385-1914 X.4 ® 434-385-7100 fax ¢ info@MLCALM.com

The Pointe at Mariners Landing
Data Services Application and Subscription Agreement

| (we), the Owner of the undersigned Unit at The Pointe hereby apply for data service(s) to be provided
through the CALM connections to my Unit and agree that such service(s) shall be provided under the
following terms and conditions:

CABLE TV
DirecTV Channels Currently Provided: ABC, CBS, NBC, FOX, UPN, WB, HBO, HBOP, HBOS,
HBOFM, ESPN, ESPN2, ESPNEWS, ESPNCLASSIC, FOXNEWS, TBS, TNT, TWC, USA,
TOON, CNN, HGTV, FOOD, TRAVEL and local stations. (Subject to change based on
availability.)

Charges for Cable TV Service Only:

Monthly Service: $37 for all televisions in unit

Early Termination Penalty: $75 if terminated prior to end of term

Late Fee: $5.00/month for any account that remains unpaid after 30 days
Billing Date: 1% of each month; due by 10" of each month

PHONE

Telephone Set:
CALM will own and be responsible for repairs to the telephone set provided hereunder except

and unless such telephone shall be damaged through the neglect or abuse of the Applicant
or his/her family or guests, in which circumstance, Applicant shall be responsible for any
repair or replacement charges.

Charges for Phone Service Only:

Monthly Service: $37 (no long distance)

Early Termination Penalty: $75 if agreement terminated prior to end of term

Late Fee: $5.00/month for any account that remains unpaid after 30 days
Billing Date: 1% of each month; due by 10" of each month

Long Distance Lockout:
You have the option to lock out all long distance calls made from the CALM phone in this unit,
except those made by credit card or directed to “800” numbers. If the long distance calls are
not locked out, you hereby agree to pay for all long distance telephone calls made from the
CALM phone in this unit. Please mark appropriate space to indicate your choice below:

Please lock out any long distance calls

Do not lock out long distance calls. | hereby agree to pay for all long distance
charges made from the CALM phone in this unit.

HIGH-SPEED INTERNET
Applicant will need to provide a standard CAT-5 cable if they wish to connect PC or laptop to the
PC connection on the telephone or any RJ45 jack (yellow) throughout the unit.

Charges for High-Speed Internet Only:

Monthly Service: $37
Early Termination Penalty: $75 if terminated prior to end of term
Late Fee: $5.00/month for any account that remains unpaid after 30 days

Billing Date: 1% of each month; due by 10" of each month
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BUNDLED SERVICES
Charges for Cable/Phone/Internet:

Monthly Service: $90

Early Termination Penalty: $75 if terminated prior to end of term

Late Fee: $5.00/month for any account that remains unpaid after 30 days
Billing Date: 1% of each month, due by 10" of each month

TERMS
Initial Setup Fee:
The initial setup fee is $75 for any or all of the services requested if they are installed at the same
time. If a service is added at a later date, the setup fee will be an additional $75.

Term of Agreement:
The initial term for this service shall be for one year from the date of installation if installation is on
the 1% of a month or for one year after the first day of the month after date of installation if
installation is made on any other day of the month. This term shall automatically be renewed for
an additional term of one year at the end of each term unless Applicant provides to CALM written
notice of intent not to renew.

Assignment of Agreement:
This agreement may be assigned by Applicant to any subsequent owner of the unit upon written
request to CALM.

This agreement may be assigned by CALM to any subsequent owner of the system upon written
notification to Applicant.

Rate Increases:
CALM shall have the right to increase rates for these services upon 30 days written notice to
applicant.

I (we) select the following Data Service(s):
DirectTV: $37 per month for all televisions in unit
Telephone: $37 per month for one telephone (local calls only)
High-Speed Internet: $37 per month for all connections in unit
TV/Phone/lnternet bundle: $90 per month
No services

Location where service is to be provided: Pointe Unit Number

Requested date of installation:

[ Please check here if you wish to be present during installation, maintenance, or repairs in your unit.
Billing Address

City: State: Zip: .
Applicant:
Printed Signed Date
Printed Signed Date
CALM, Inc.
By:
Printed Signed Date
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